FAQ’S
Q:  Do I have to attend the academy before I can sign up for GI education benefits?

A:  No, once you have signed the DOL agreement you’re eligible to start the enrollment process.

Q:  Can I receive back pay for hours that I completed prior to enrolling for GI education benefits?
A:  Yes, the VA will back pay you one year from the date that you apply for your certificate of eligibility.  
Q:  How long does it take to receive my Certificate of Eligibility?  

A:  Approximately 3 -4 weeks depending on VA workload.

Q:  I’ve submitted my enrollment packet along with hours I need to be back paid for.  How long will it take for me to receive my first payment?

A:  Approximately 90 – 120 days, not including weekends or holidays.  This varies on VA workload.

Q:  Am I eligible to receive benefits for the duration of my apprenticeship?

A:  No, the program is time based and is approved for 3,000 hours.  You must count any previous credit received at time of hire.  You will be fiscally responsible for any benefits paid in excess of 3,000 hours.

Q:  Can I receive education benefits while in non-pay status?

A:  No, you are not entitled to benefits during non-pay status.

Q:  Can I extend the 10 year period to use the VA education benefits?

A:  Yes, however you have to request it from the VA by writing a letter stating the reason why you couldn’t complete your education in the 10 year time period (personal, illness, ill family member, death in family, etc.).  The letter is sent to the VA and they will respond once they’ve reached a decision.

Q:  I’m currently using my education benefits at another educational institute, how do I transfer those benefits so I can use them towards my apprenticeship?

A:  You will need to log into the VONAPP and submit a ‘Change of School’ request using the VA 22-1995 form.  
Q:  How do I submit my monthly work process hours?

A:  Your hours will be reported on the monthly work process hour reporting forms used for your apprenticeship.  All hours must be signed by you, your immediate supervisor and Apprenticeship Unit Manager who will turn them into the VA Liaison.
Q:  I’m already enrolled and I’m continuing to submit hours so I can get paid.  How long will it take for me to receive monies after they’re submitted?

A:  Approximately 30 – 45 business days.

Q:  Will submitting hours for a partial month use a full month of benefits or will it be prorated?
A:  The hours will be prorated if you accrue less than 120 hours that month.  

Q:  What area code is used to calculate the MHA for the apprenticeship program?

A:  This is based off the schools zip code which is 95652.

Q:  How do I contact the VA directly?

A:  You can call them at #1-888-442-4551

Q:  Are my VA education benefits taxable?

A:  No.  Any veterans’ benefits paid under any law administered by the Dept. of VA should not be reported as income to the IRS.  You will not receive a W-2 from the VA
